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Statement of Purpose

1. Name and Address of Registered Provider:

Sheffcare Ltd
Springwood House
192 Penrith Road
Sheffield

S58UG

e Telephone on 0114 2808888. Calls are answered between 9am and 5pm, Monday to Friday
excluding bank holidays;
e E-mail us at: enquiries@sheffcare.co.uk

e Look at our website at www.sheffcare.co.uk which contains useful information.

Contact person (responsible individual) at Sheffcare is:-

Claire Rintoul
0114 2808888

Claire.rintoul@sheffcare.co.uk

2 Details of the Homes, locations and client group

Location and Contact details Service user category Nos of users
registered - type of
managers name service

Old age, not falling within

Burnt Tree Croft any other category 40
190 St Phillips Road Dementia; old age, not
Sheffield Tel: 0114 2757873 falling within any other
S37YJ category

Email: Adults aged 50-65
Manager : Hollie Hollie.lindley@sheffcare.co.uk

Lindley
Cotleigh Tel: 0114 2633800 Old age, not falling within 62
31 Fourwells Drive any other category
Sheffield Dementia, Old age, not
S124JB asha.oliver@sheffcare.co.uk falling within any other

category

Manager: Adults aged 50-65
Asha Oliver
Deerlands Tel: 0114 2213258 Old age, not falling within 40
48 Margetson Road any other category
Sheffield Dementia, Old age, not
S5 9LS Dawn.blacklaws@sheffcare.co.u | falling within any other

k category
Manager: Adults aged 50-65
Dawn Blacklaws
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Grange Crescent Tel: 01142555539 Old age, not falling within 54
47 Grange any other category
Crescent Dementia, Old age, not
Sheffield joseph.hughes@sheffcare.co.uk | falling within any other
S5 9LS category

Adults aged 50-65
Manager:
Joesph Hughes
Housteads Tel: 0114 2692469 Old age, not falling within 40
1 Richmond Park any other category
Grove Dementia, Old age, not
Sheffield falling within any other
S13 8HX Diane.iwanejko@sheffcare.co.uk | category

Adults aged 50-65
Manager:
Diane Iwanejko
Knowle Hill Tel: 0114 2213249 Old age, not falling within 74
High Street any other category
Beighton Michelle . wright@sheffcare.co.uk | Dementia, Old age, not
S20 THE falling within any other
Manager category
Michelle Wright Adults aged 50-65
Midhurst Road Tel: 0114 2855345 Old age, not falling within 54
21 Midhurst Road any other category
Sheffield Dementia, Old age, not
S6 1EY Helen.gibson@sheffcare.co.uk falling within any other

category
Manager: Adults aged 50-65
Helen Gibson
Springwood Tel: 0114 2325472 Old age, not falling within 40
611 Herries Road any other category
Sheffield Dementia, Old age, not
S5 8TN falling within any other

Diane.whitehead@sheffcare.co. | category

Manager: uk Adults aged 50-65
Diane Whitehead
Valley Wood Tel —0114 2391449 Old age, not falling within 54
1 Cat Lane any other category
Gleadless Louise.crocker@sheffcare.co.uk | Dementia, Old age, not
Sheffield falling within any other
S2 3AY. category

Adults aged 50-65
Manager
Louise Crocker
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Our Purpose:
To be the best provider of person-centred care to the people of Sheffield and the
surrounding area.

Our Guiding Principle:

Putting people who use our services at the heart of everything we do.

Sheffcare is aregistered charity offering a range of social care services for older people and people
living with dementia. We currently operate nine residential care homes and two day care centres.

We can support people 65 and over with a diagnosis of dementia or other care needs.
We can support adults between 50 and 65 with other physical care needs or care needs not limited
to dementia.

The Executive team and Board undertook a review of the strategy in 2025 and launched the 3-
year strategy. We consulted with our staff representatives through Everyone Matters meetings. We
engage with residents and families through our annual survey and in-house meetings.

In 2026 the Executive team and Board undertook a review of the strategy and objectives.

We have strategic plans in place to monitor and review progress to support with this we have KPls
across all the strategic areas of our work.

Key developments across Sheffcare:

In 2025 we commenced with the National Dementia Care Accreditation Scheme, three homes
have been accredited, with two more planned for 2026. The remaining four homes will onboard in
2027-2028. Annual reviews form part of this scheme. This is an ongoing commitment to providing
high quality dementia care in our homes.

In 2026 all homes will have a defibrillator accessible within the home to support safe care and
freatment.

Our recruitment team have worked with Skills for Care to produce a toolkit showcasing our
recruitment processes which result in above average retention and recruitment.

3 Strategic Aims:
1. Exceptional person-centred care: We will provide care that enhances the well-being,

dignity, and independence for every resident, ensuring they experience a good day, every
day.

2. Safe, comfortable, and welcoming homes: We will maintain and improve our homes to
support the well-being and quality of life of our residents.

3. A place that people choose to work and volunteer: We will create a culture of kindness,
dignity, respect, independence, and choice.

4. Community Engagement and Collaboration: We will engage and collaborate with
communities and partners to enhance support and services for our residents and their
families.

5. Fit for now and the future: We will ensure Sheffcare is well-run, financially sustainable, and
future-ready.
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Sheffcare employs approximately 570 staff. Al Homes have a Registered Manager

& employ a range of staff which include Deputy Managers, Team Leaders, care plan
coordinators, care staff, housekeepers, cooks, activity workers, volunteers, clerical and
maintenance staff - 24 hours a day, 7 days a week to the residents of our 9 care homes across the
city.

In addition to this Sheffcare have a Central Support team which includes Executive Team, Finance
Team, HR Team & admin which support the homes. There is also Executive/Senior management
on call support.

All senior staff and management teams adhere to the Sheffcare Leadership Charter.

4 Sheffcare Values
Sheffcare is a charity that aims for everyone to have a good day, every day, through:

¢ Kindness

e Dignity

e Respect

e Independence
e Choices
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